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Your Care
Health care is more than just appointments and
prescriptions. It’s about keeping you healthy and
helping you meet your health care goals. That’s why on
March 1, 2018, MassHealth is introducing health plan
options called Accountable Care Organizations (ACOs)
that will offer more coordinated care.

Your New Plan Options
Accountable Care Partnership Plan
An Accountable Care Partnership Plan is a partnership
between a health system and a managed care organization
(MCO) to provide you with care. By working together, they
use the expertise of both organizations to provide you
more coordinated care.
To join, you have to choose a Partnership Plan ACO and
then select a primary care provider (PCP) within the
Partnership Plan’s network. If you do not select a PCP, one
will be assigned to you.

■
What is an ACO?
ACOs are groups of doctors, hospitals, and other health
care providers who come together to give coordinated,
high-quality care to MassHealth members. This way,
MassHealth members get the right care at the right
time. When an ACO succeeds in delivering highquality, coordinated and efficient care to its members,
MassHealth will reward the ACO.

Why Choose an ACO?
Whether you see your doctor once a year or once
a month, an ACO may be the right choice for you.
MassHealth has worked with the ACOs to make sure
they provide high quality care by

■
■
■

Making sure your PCPs and other health care
providers are working as a team
Providing extra support to the ACOs so they can
spend more time focusing on your needs
Making sure ACOs put your needs first by
rewarding ACOs that give you better care

Need Help?

Visit us at MassHealthChoices.com
View the enrollment guide or find additional assistance at
www.mass.gov/MassHealth
Call us at 1-800-841-2900 TTY: 1-800-497-4648
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■

You may visit any hospital, specialist, pharmacy, and
behavioral health specialist in your Partnership Plan’s
network.
You will receive a health plan card from your
Partnership Plan and a MassHealth card.

Primary Care ACO
A Primary Care ACO is a group of primary care providers
and their teams who work directly with MassHealth to
effectively provide you with coordinated care.
To join, you have to choose a PCP within the Primary Care
ACO’s network.

■
■
■

You may visit any hospital, specialist, or pharmacy in
the MassHealth network.
You may choose any behavioral health specialist in the
Massachusetts Behavioral Health Partnership network.
You will receive a health plan card and a MassHealth
card.

Learning which ACO your PCP is part of may help you
decide which health plan is best for you. If you have a PCP
that you are happy with and want to continue to see them,
confirm that they’re joining an ACO. If they are, MassHealth
will enroll you automatically.
PCPs may not be available in all plans. You can find out
which ACO or other health plans your PCP is part of by
calling them or going online to MassHealthChoices.com.
If you are interested in changing your PCP, want to confirm
your PCP, or do not have a PCP, go to MassHealthChoices.
com or contact us. Use the tools to the left to help you
learn about your options, compare them, and enroll in the
best plan to fit your needs.

